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Communication Highlights 

June 2021 

Personnel Announcements 
 

 New Director of Quality Enhancement – Nicole Kropfelder 

Topic Specific Communications 
 

Billing 
 

 Personal Support 2:1 Billing Form 

Eligibility 
 

 DDA Application for Eligibility–Arabic  

 

Person-Centered Planning 
 

 Cost Detail Tool (Effective July 1, 2021)  

 Detailed Service Authorization Tool (DSAT) Form Revised—June 1, 2021 

 Service Implementation Plan (SIP) (Previously knowns as Provider Implementation Plan) 

– Revised June 1, 2021 

PolicyStat 
 

 Personal Supports Policy Revised—June 1, 2021 

 Person-Centered Planning Policy Revised—June 1, 2021 

 Service Implementation Plan Policy (previously Provider Implementation Plan)—June 1, 

2021 

Self-Direction 

 DDA Support Broker List Revised – June 2, 2021 

Webinars  

 DDA Self-Directed Services—Staff Wages, Provider and Vendor Rate and Exception 
Process Webinar—June 1, 2021 

o DDA Self-Directed Services—Staff Wages, Provider and Vendor Rate and 
Exception Process Presentation—June 1, 2021 

https://files.constantcontact.com/f401fd14401/a126622d-1eac-4ccc-859c-49a4f2348da6.pdf
https://dda.health.maryland.gov/Documents/Fiscal/6.3.21/Personal%20Support%202_1%20Summary%20Formv4%206-3-2021.zip
https://dda.health.maryland.gov/Documents/Waiver%20Documents/dda_ea_application_updated_AR.pdf
https://dda.health.maryland.gov/Documents/Fiscal/6.3.21/Cost%20Detail%20Tool%20(FY%2022-23)%206-2-2021.zip
https://dda.health.maryland.gov/Documents/Person-Centered%20Planning/6.1.21/DetailedServiceAuthorizationTool_Revised%2006012021.zip
https://dda.health.maryland.gov/Documents/Person-Centered%20Planning/6.1.21/DDA_SIPTraditionalAndSelf-DirectedServices_FORM%20Revised%20June%201,%202021.pdf
https://dda.health.maryland.gov/Documents/Person-Centered%20Planning/6.1.21/DDA_SIPTraditionalAndSelf-DirectedServices_FORM%20Revised%20June%201,%202021.pdf
https://dhmh.policystat.com/?lt=FGOOt-k9bPID7nabPPUk8c&next=%2Fpolicy%2F9887613%2Flatest%2F
https://dhmh.policystat.com/?lt=FGOOt-k9bPID7nabPPUk8c&next=%2Fpolicy%2F9888389%2Flatest%2F
https://dhmh.policystat.com/?lt=FGOOt-k9bPID7nabPPUk8c&next=%2Fpolicy%2F9891773%2Flatest%2F
https://dhmh.policystat.com/?lt=FGOOt-k9bPID7nabPPUk8c&next=%2Fpolicy%2F9891773%2Flatest%2F
https://dda.health.maryland.gov/Documents/Self-Directed%20Services%20Guidance,%20Forms,%20and,%20Webinars/6.3.21/DDA%20Support%20Broker%20List%20Revised%20-%2006.02.2021.pdf
https://youtu.be/mH7zD6TurJM
https://youtu.be/mH7zD6TurJM
https://dda.health.maryland.gov/Documents/Self-Directed%20Services%20Guidance,%20Forms,%20and,%20Webinars/6.3.21/DDA%20SDS%20-%20Staff%20Wages,%20Provider,%20Vendor%20Rate%20and%20Exception%20Process%206-1-21%20Final.pdf
https://dda.health.maryland.gov/Documents/Self-Directed%20Services%20Guidance,%20Forms,%20and,%20Webinars/6.3.21/DDA%20SDS%20-%20Staff%20Wages,%20Provider,%20Vendor%20Rate%20and%20Exception%20Process%206-1-21%20Final.pdf

